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I.C.E. Publications

Certification: The ICE Handbook, Third Edition, James Henderson, Editor. Washington, DC: Institute for
Credentialing Excellence, (2019)

I.C.E. Basic Guide to Credentialing Terminology (2nd Edition) Washington, DC: Institute for
Credentialing Excellence, (2020)

Defining Features of Quality Certification and Assessment-Based Certificate Programs \Washington, DC:
Institute for Credentialing Excellence, (2010)

National Commission for Certifying Agencies Standards for the Accreditation of Certification Programs
Washington, DC: Institute for Credentialing Excellence, (2021)

The Business of Certification: Creating and Sustaining a Successful Program, 2nd Edition, Joan Elaine
Knapp and Lenora G. Knapp. Washington, DC: Institute for Credentialing Excellence, (2017)

ASAE Publications (available at www.asaecenter.org/publications)

Certification and Accreditation Law Handbook, Third Edition, Jerald A. Jacobs, Primary Author.
Washington, DC: ASAE, The Center for Association Leadership, (2016)

Professional Practices in Association Management, Fourth Edition, Susan Radwan, Editor. Washington,
DC: ASAE, The Center for Association Leadership, (2021)

Certification Simplified: A Primer for Staff and Volunteer Leaders, Mickie S. Rops, CAE, Washington, DC:
ASAE, The Center for Association Leadership, (2011)

Other

ISO/IEC 17024:2012 - Conformity Assessment - General Requirements For Bodies Operating
Certification Of Persons, Second Edition. ISO Copyright Office (2012-07-01) — available at
https://www.iso.org/standards.html

Testing in the Professions: Credentialing Policies and Practices, First Edition, Susan Davis-Becker and
Chad W. Buckendabhl, Editors. Routledge (2017) — available for complimentary download at
https://www.routledge.com/Testing-in-the-Professions-Credentialing-Policies-and-Practice/Davis-
Becker-Buckendahl/p/book/9781138806443#sup
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