
 
 
 
 

Renewal Programs in 
Professional Certification and 

Licensure 

October 2020

  Matthew Ferris, MA, MBA, ELS 
National Board of Certification & Recertification for Nurse

Anesthetists

 Peg Harrison, MS, CPNP, CAE  
Pediatric Nursing Certification Board 

Patricia Muenzen, PhD
ACT

Lisa Nepi, EdM
SeaCrest Consulting



  
 
 

 

 

 

2 
 
 

 

 

 

Published by

Institute for Credentialing Excellence
2001 K Street NW
3rd Floor North
Washington, DC 20006

Copyright © 2020 Institute for Credentialing Excellence

Printed in the United States of America



  
 
 

 

 

 

3 
 
 

 

 

 

2020 Research & Development Committee

Chair: Patricia Muenzen, PhD, ACT 

Vice-Chair: Anthony Zara, PhD, Pearson VUE

Chris Beauchamp, PhD, Yardstick Assessment Strategies

Kirk Becker, PhD, Pearson VUE

Kevin Bradley, PhD, Human Resources Research Organization (HumRRO)

Susan Davis-Becker, PhD, ACS Ventures LLC

Tony Ellis, MSEd, CAE, Oncology Nursing Certification Corporation 

Matthew Ferris, MA, MBA, ELS, National Board of Certification & Recertification for 

Nurse Anesthetists

Michelle Gross, MBA, MEd, NCC, NCSC, LPC, Metacred, Inc.

Peg Harrison, MS, CPNP, CAE

Kari Hodge, PhD, NACE International

Tim Muckle, PhD, Board of Pharmacy Specialties 

Lisa Nepi, EdM, SeaCrest Consulting

Nicole Risk, PhD, American Medical Technologists

Pooja Shivraj, MS, PhD, The American Board of Obstetrics & Gynecology

John Weiner, MA, PSI Services LLC

Patricia Young, MA, Kryterion



  
 
 

 

 

 

4 
 
 

 

 

 

Thank you to our 2019 Research and Development contributors

Dennis Faulk Ambassador
American Academy of Nurse Practitioners Certification Board
National Board for Certification in Occupational Therapy
National Board of Certification & Recertification for Nurse Anesthetists

Benefactor
National Commission for Health Education Credentialing

Patron
Board of Certification for the Athletic Trainer
Dental Assisting National Board
Donald A. Balasa, JD, MBA
Heuristic Solutions
National Council of Architectural Registration Boards
Oncology Nursing Certification Corporation
Prometric
PSI Services
American Registry of Radiologic Technologists
Seacrest Consulting

Partner
APICS, Inc.
Board of Pharmacy Specialties
Construction Manager Certification Institute
Denise Roosendaal, CAE
Human Resources Research Organization (HumRRO)
National Commission on Certification of Physician Assistants



  
 
 

 

 

 

5 
 
 

 

 

 

Contents 
Purpose ......................................................................................................................................................... 6

Survey Development Process....................................................................................................................... 7

Survey Administration ................................................................................................................................... 7

Survey Results .............................................................................................................................................. 8

Data Presentation ................................................................................................................................. 8

Survey Respondents............................................................................................................................. 8

Mandatory Renewal ............................................................................................................................11

Philosophy of Continuing Competence...............................................................................................11

Validity Period .....................................................................................................................................13

Program Components .........................................................................................................................15

Reinstatement .....................................................................................................................................27

Fees ....................................................................................................................................................28

Applications and Audits.......................................................................................................................30

Comparison to 2008 Baseline Data ............................................................................................................31

Summary.....................................................................................................................................................40

Appendix A | Pilot Test Invitation ................................................................................................................42

Appendix B | Survey Invitation ....................................................................................................................43

Appendix C | Recertification Benchmark Survey ........................................................................................44

Appendix D | Benchmark Survey Reminders..............................................................................................45

Appendix E | Write-In Definition of Continuing Competence ......................................................................46

Licensing Organizations ........................................................................................................46

Certifying Organizations ........................................................................................................48

 

 

 

 

 



  
 
 

 

 

 

6 
 
 

 

 

 

Purpose

As the leading organization representing the credentialing community, the Institute for Credentialing 

Excellence (ICE) conducts research in key areas that impact this community. Specifically, the ICE 

Research & Development (R&D) Committee focuses on assisting the credentialing community by 

conducting surveys, publishing research and resources, and analyzing industry trends. 

One way for a credentialing organization to determine its level of quality and overall success is to 

benchmark itself against the industry on size, scope, and other characteristics. Benchmarking is a 

research method whereby a credentialing organization can compare the performance of its product over 

time or measure how it performs in comparison to the industry and/or its competitors. Through data 

analysis,�benchmarking�compares�a�credentialing�organization’s�key�performance�indicators�(KPIs)�with�

those of similar organizations or against nationally recognized best practices, targets, or goals.

Beginning in 2008, the National Organization for Competency Assurance (NOCA), the organization that 

became ICE, charged the Task Force on Recertification with conducting a benchmark survey for the 

purpose of identifying current practices and trends affecting the renewal of professional licenses and 

certifications. 

In 2017, the ICE R&D Committee was tasked with conducting a benchmarking study focused on 

recertification and renewal practices. The 2008 publication Practices and Requirements of Renewal 

Programs in Professional Licensure and Certification would serve as the baseline study. The purpose of 

the study was to collect data from credentialing organizations sponsoring licensure and certification 

programs regarding their policies and practices related to recertification and licensure renewal and to

explore variances in policies and practices relative to 2008.

This study assessed the practices, components, costs, and other variables of credentialing organizations 

related to recertification and renewal practices and included the following scope of work:

� Information or resources: A gathering of task force members to discuss and identify information 

and resources for review and consideration.

� Benchmark survey: A large-scale survey of credentialing organizations. 

� Data analysis: The development of the Renewal Programs in Professional Certification and 

Licensure report by the R&D Committee based on the results of the benchmark survey.




